
 
Printer Streak Troubleshooting 

Checklist 
Quick Diagnostic Guide to Fix Lines or Streaks When Printing 

Use this checklist to quickly identify and fix common causes of printer lines, streaks, or 
banding on printed pages. 

Step 1: Identify the Type of Lines on Your Print 

Look closely at the printed page and mark the pattern you see. 

☐ Thin horizontal lines across the page​
 Possible cause: Clogged or partially blocked printhead. 

☐ Vertical streaks running from top to bottom​
 Possible cause: Dirty rollers or drum unit. 

☐ White lines or missing sections in text or images​
 Possible cause: Ink nozzle blockage or low ink levels. 

☐ Black streaks or smudges appearing repeatedly​
 Possible cause: Toner buildup or damaged drum unit. 

☐ Colored streaks or uneven color bands​
 Possible cause: Low color cartridge or clogged nozzles. 

Step 2: Perform Quick Basic Checks 



Before starting advanced troubleshooting, check the following simple issues. 

☐ Restart the printer.​
☐ Ensure paper is loaded correctly in the tray.​
☐ Check that ink or toner cartridges are properly installed.​
☐ Print a test page from the printer settings menu.​
☐ Make sure the printer is placed on a stable surface. 

Many streaking issues can be resolved with these basic checks. 

Step 3: Check Ink or Toner Levels 

Low ink or toner is one of the most common reasons for streaky prints. 

☐ Open printer software on your computer.​
☐ Check ink or toner level indicators.​
☐ Replace cartridges if levels are low.​
☐ Remove and reinstall cartridges if necessary. 

Tip: Gently shaking toner cartridges may temporarily improve toner distribution. 

Step 4: Run the Printhead Cleaning Utility (Inkjet Printers) 

If your printer uses ink cartridges, clogged printheads can cause horizontal lines. 

☐ Open printer maintenance settings.​
☐ Select Printhead Cleaning or Head Cleaning.​
☐ Run one cleaning cycle.​
☐ Print a test page.​
☐ If streaks remain, run one more cleaning cycle. 

Important: Avoid running too many cleaning cycles in a row because it wastes ink. 

Step 5: Align the Printhead 

Misaligned printheads can cause uneven printing or shadowed text. 

☐ Open printer settings on your computer.​
☐ Select Printhead Alignment.​



☐ Follow the on-screen instructions.​
☐ Print an alignment test page. 

This process helps the printer position ink droplets accurately. 

Step 6: Clean Printer Rollers 

Dust or ink residue on rollers may cause vertical streaks or uneven printing. 

☐ Turn off the printer and unplug it.​
☐ Open the rear access panel.​
☐ Locate the rubber paper feed rollers.​
☐ Wipe rollers with a lint-free cloth slightly dampened with water.​
☐ Allow rollers to dry before using the printer again. 

Regular cleaning improves paper feeding and print quality. 

Step 7: Inspect the Drum Unit (Laser Printers) 

Laser printers use a drum unit to transfer toner onto paper. 

☐ Open the printer cover.​
☐ Remove the toner cartridge and drum unit.​
☐ Inspect the drum surface for scratches or toner buildup.​
☐ If damage is visible, replace the drum unit. 

Repeated marks at the same distance on each page often indicate drum damage. 

Step 8: Clean Cartridge Contacts 

Dirty contacts can interfere with communication between the printer and cartridges. 

☐ Turn off the printer.​
☐ Remove the ink cartridges.​
☐ Locate the small metal contact points.​
☐ Gently wipe contacts with a dry microfiber cloth.​
☐ Reinstall cartridges carefully. 

Avoid touching the contacts directly with your fingers. 



Step 9: Check Print Quality Settings 

Sometimes streaks occur because the printer is set to low-quality printing mode. 

☐ Open the print dialog box on your computer.​
☐ Select Printer Properties.​
☐ Change print quality from Draft to Standard or High Quality.​
☐ Print a new test page. 

Higher quality settings allow the printer to apply ink more evenly. 

Step 10: Test With a Different Document 

Some streaks may be caused by file or formatting issues. 

☐ Print a different document.​
☐ Print a built-in printer test page.​
☐ Print a simple image file. 

If the new document prints correctly, the original file may be the issue. 

Prevent Future Printer Streaks 

Use these simple habits to maintain consistent print quality. 

☐ Print at least once per week to prevent ink from drying.​
☐ Use high-quality paper designed for your printer type.​
☐ Store paper in a dry environment.​
☐ Clean rollers every few months.​
☐ Keep the printer away from dust and humidity.​
☐ Use genuine or high-quality cartridges when possible. 

Regular maintenance helps extend the life of your printer. 

Quick Fix Summary 

If your printer is producing streaks or lines, try these steps in order: 

1.​ Check ink or toner levels 
2.​ Run printhead cleaning 



3.​ Align the printhead 
4.​ Clean printer rollers 
5.​ Inspect the drum unit (laser printers) 
6.​ Check print settings 

Most print quality issues can be solved within 10–15 minutes using these steps. 

Tip for Best Results 

For best performance, print a color test page once a week. This keeps ink flowing 
through the printhead and reduces the risk of nozzle clogging. 

To learn more in detail, please check our detailed guide on 9 Easy Fixes If 
Your Printer Prints Lines or Streaks.  

https://techguruinsight.com/printer-prints-lines-or-streaks/
https://techguruinsight.com/printer-prints-lines-or-streaks/
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